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Step-by-step instructions to start via RNDC On Demand

What is RNDC On Demand?: RNDC On Demand is a selling division of RNDC that provides access to
distribution in 13 markets. We support a portfolio of Makers by utilizing RNDC's operational
infrastructure to bring their products to market.

Where is RNDC On Demand?
Spirits & Wine: DC, TX, IN, OK, GA, KY, LA, FL, CO, SC, MD & IL
On Demand for Wine Only: VA

Why RNDC On Demand?: RNDC On Demand welcomes all Makers, offering them a marketplace
opportunity and incubating products toward "graduation." Brands demonstrating growth and
proven success can transition into a full-service division. This initiative allows RNDC to embrace all
potential new Suppliers, eliminating the need to decline them.

To be considered for graduation into the RNDC main pad:
e TX&FL: $20,000 net case sales for 6 straight months
e All other markets: $10,000 net cases sales for 6 straight months

Who is RNDC On Demand? RNDC On Demand is powered by LibDib, Dean Parker - Division
Director, Tabetha Arnold - TX State Manager and Rachel Minor - FL State Manager

dean.parker@rndc-usa.com

tabetha.arnold@rndc-usa.com
rachel.minor@rndc- m
makers@libdib.com
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Checklist of Steps to get started
via RNDC On Demand

[J Send company set up info to the On Demand Team

[ Send FOBs, SRPs and package sizes to the On Demand Team

[J Receive an email from Okta to gain access to INFORMATICA (the RNDC Supplier
Portal) **be sure to check spam folder

[J Login to Informatica, add state licensing info

[J Schedule a pricing review call with the RNDC On Demand team

[J Confirmation of Corporate RNDC setup will be sent via email

[J Access eRNDC account

[J Add offerings to eRNDC

[J Submit all product information to the market you want to go live in *Do not forget
your state specific details

[J Alert the RNDC On Demand team about product submissions in eRND (send email)

[J Obtain a FedEx Shippers Agreement

[J Set up LibDib Account

[J Add offerings to LibDib

[J Receive a notification from RNDC On Demand team that products are set up in
RNDC

[J Receive a notification from LibDib Makers team that products are set up in LibDib
[ Start selling



1. RNDC Account Set Up

To set up your RNDC account, please send the following information to all three
emails listed: dean.parker@rndc-usa.com, rachel.minor@rndc-usa.com
tabetha.arnold@rndc-usa.com

o To get setup as an RNDC supplier, the RNDC On Demand team will need the
following information: **If you are already with RNDC in another market or if
you've previously been with RNDC please be sure to let the On Demand team

know.

i
ii.
iii.
iv.
V.
vi.

Vil.

Supplier Name

First Name

Last Name

Email address of the person handling the setup

What On Demand Markets you've like join and in priority order

If your product(s) currently have any placements in the market and
which chains - please provide details and depletions if you have them
Proposed case FOBs, case pack size, and suggested shelf retail pricing.
The RNDC On Demand team will use this to prepare a proposed
pricing structure for further discussion.

After emailing the RNDC On Demand team with the required information, you will
receive a confirmation email from Okta within 24 hours, granting you access to
INFORMATICA. Please note: if you do not open the Okta email within 30 days, you will
need to restart the process from step one. Remember to check your spam folder, as Okta
emails sometimes go there.
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2. Access Okta to login INFORMATICA (Supplier
Portal) - Upload licenses + Add Markets

State Name: | indiana % - hc:r::e Holder KIND SPIRITS LLA licsnse Number:  PS-CA-21066
License Upload . License —
(Required for Email Confirming Kind ... License lssue 02/07/2025 — Expiration Date: 02/07,/2026 —
Submission): Date: =

State Finance _ Matih *®
License Verified State Portfolio Manager: sree, Mdihew -

— ~ ® -

Date: 02/1,/2025 = Manager Sellers, Jonathon

Using RNDC
Broker Name: - Using RNDC On MRS License

Demand: u [Oklahoma

License Verified: a Only):

Broker:

e The RNDC supplier portal, Informatica, is where you will upload your state license
information, including your license(s) and state-specific brand label registrations.

o Not sure which license you need to go live in a state? Skip down to Step 15:
Compliance and review the market you want to go live in

e The RNDC On Demand Team will send you an email notification once your RNDC
account setup is complete.

e An appointment letter designating RNDC as your distributor is required for upload.

o Adraft appointment letter you can upload can be found here

Looking to add another RNDC On Demand Market?
Please follow these steps:
To add an additional On Demand Market state in the Supplier Portal:

e Click 'Edit" and navigate to 'Supplier State Information.’

e Use the (+) button to add the new state.

e You'll need to provide the License #, Holder Name, License Issue and
Expiration dates, upload the License, and provide State contact information.

e After entering the required details, click 'Save' at the top of the screen to
submit your changes.

Please note that the added state will not appear immediately after saving; it must first be
approved by the RNDC Commercialization team. During this review and approval process,
the Portal will be locked.

e Link to RNDC Supplier Portal: https://rndcsuppliers.okta.com
e Link to video guides on how to set up RNDC Supplier Portal account:

https://rndc.sharepoint.com/sites/InformaticaSupplier



https://3056424.fs1.hubspotusercontent-na1.net/hubfs/3056424/Go%20Live%20Market%20and%20Maker%20Training%20Documents/RNDC%20On%20Demand%20Documents/RNDC%20Appointment%20Letter%20Template.docx
https://rndcsuppliers.okta.com/
https://rndc.sharepoint.com/sites/InformaticaSupplier

Edit your information:

Add a state:

Haw Mexico

02022025

100412026

Supplier Information Edit
= Supplier General Information (Supplier Full Name is not an editable field. Name Is derived based on the attached W9.)
0 [} Ml aman Si :rnq
B + Supplier State License Information (Click + To Add) - Upload documents with the following file extensions: .pdf, .ong. jpg. jpeg
Supplier State Information *+ ®

NW-12544

Minuteman Spirits.

Using RNDC On Demand O using RNDC MRS Licens: W3 Upload for Testing, pdf oB
~ State Contact ®
Georgia James Smith
Ermal Jemith@gmail com 4048621212 [ Receivables Accass?
M togy A O Suppl act Copied on Chargebacks [ Supplier Contact Copied an PO's
Supplier'nformation éﬂcﬁ

Minuteman Spints

= Supplier General Information (Supplier Full Name Is not an editable field. Name Is derived based on the attached W9.)

3. Pricing Conversation

e Once you provide the On Demand Team with your case pack sizes, ABV, FOBs, and
suggested SRPs, they will email you an Excel pricing file generated from your

information

e For any pricing-related inquiries or discussions, please contact the RNDC On
Demand team directly, as they are responsible for pricing management

e After you receive the Excel pricing file, schedule a meeting with the RNDC On
Demand team to review and finalize the pricing

e RNDC On Demand operates at a 30% margin, even at its deepest discount. There

are no shipping billbacks with the On Demand model




4. Supplier set up at RNDC CORP (Confirmation
of supplier portal submission)

e The RNDC On Demand Team will email you once your company is set up at the
RNDC Corporate Level

5. eRNDC Access

e eRNDC is the platform for submitting product details and setting up your products
within RNDC

e The LibDib Maker's Team will send you an email confirming your eRNDC access
e Ensure all other team members are added to your eRNDC account

o To add team members, refer to: How to: Add Team Members + Roles
Permissions

e What if you haven't received an email to set up your eRNDC account, even though
you've submitted all necessary information through the Informatica RNDC Supplier
Portal?

o Please reach to the following emails with the subject line: eRNDC Access
Requested

o makers@libdib.com, dean.parker@rndc-usa.com,
tabetha.arnold@rndc-usa.com, rachel.minor@rndc-usa.com

6. Adding and Submitting Products in eRNDC:

e Login to your eRNDC account: erndc.com
o Unsure which account you are in? Check the logo on the upper left hand
side. eRNDC will have red accent colors while LibDib will have blue accent
colors.

LeRNIL | .

DASHBOARD  TEAM  SERVICES  PRODUCTS  MARKETS  PREVIEW  RESOURCES

e Add your Brand and Products to eRNDC
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http://erndc.com

Here’s how: How do | add products? (see images below)
Please include precise details regarding package sizes.
If your product doesn't have a UPC or SCC code, please input 9999999999 to
bypass this field
Completing this process requires precise package details
m  **/fyou do not add accurate package details your items will risk major
delays in set up and you will have to restart from the beginning.

RN ryy

DASHEOARD  TEAM  SERVICES  PRODUCTS  MARKETS  PREVIEW  RESOURCES © Distilery 251

|:| 291 Brand: Product Information for 291 Colorade Bourbon Whiskey Barrel Proof Single Barrel

BRANDS am0 Spirits and Package Information
MANAGE
291 = - . )

Spirits Information required ta submi is required to save
Q eroduct Filter Whiskey v| Baurbon - | | 201 - |
SPIRITS. aan

United States = | | Colorada - | | Colorado |
291 Colorado BEN/RYE
BPRF COMBO Less Than 2 Years Old - | 127 Proaf | 291 Colorado Bourten Whiskey Barrel Proof Single Barrel |
291 Colorado BEN/RYE
SBAT COMBO 2019-04-01
gl Colorado Bourbon Bottled in the US. - | | | 291 Colorado Bourbon Whiskey Barrel Proof Single Barrel |

v Barre §
Single Barrel
291 Colorado Bourbon
Whiskey Small Batch Image and Label Information
N Q
291 Calorado Rye Whiskey 19289001000526 AND
Small Batch i |
291 Colorado Whiskey
Harrel Prood 2o
ANDE CREATED 291 Colorado Bourbon Whiskey
CREATER e Barrel Proof Single Barrel
- Colorada
ARCHIVES pE N N i N
Product Description Front Label Photo Back Label Photo

Characteristics

NOT VALID g e
Praducts can be cateqorized and searched for by their characteristics, you can select fram a few highlighted keywords below, create your awn ar select from

a longer list of our mest fraquent terms on the Description and Tasting Notes tab,

Allocated Kasher Grganic

Praducts can be eategorized and searched for by their characteristics, you ean select from  few highlighted keywords below, craate your own or select from
BRANDS ™ a fonger list of our most frequent terms on the Description and Tasting Notes tab
MANAGE
Allocated Kasher Organic
291 -
Package Information @ B Show Archived Packages Shaw Invalid Packages
Q Product Filter
750mL Bottle - 6 in case - Cork 291 Colorado Bourbon Whiskey Barrel Proof Single Barrefflj
SPIRITS 420 UPC856491003132 SCC0085 ac
eRNDC 1D 2079677

291 Coloradg BEN/RYE
BPRF COMB0

+ - .
291 Colorade BBN/RYE g
SBAT COMBO 750mL Glass Bottle - ‘ | &in Case - ‘ | Coric - | I
291 Colorado Bourbon * [i [i] t (1]
Wiiskey Barrel Proot §
Single Barrel ‘ 856491003132 ‘ | 00B54691003200 ‘ | General Availability - |
291 Colorado Baurbon i} 1 L i)
Wwhiskey Small Batch ‘ ‘ | ‘ |
291 Colorarlo Rye Whiskey Qpt: Package Specific
Small Batch v | | Image
291 Colorada Whiskey
Barrel Proof

~ Other Identifiers
RNDC CREATED st . . o - o \ [ e " o
ARCHIVES s

- Di >ns & Specifications

* * * *
NOT VALID HIDE L

‘ STANDARD (431" - 65') v‘ 28,00 ‘ 400 | |nzcu ‘
* = = *
[ BE NE | [= \



https://help.libdib.com/how-to-do-i-add-products

Select which market(s) to submit your product(s) to:
o Here's how: (see image below)

m Select the PRODUCTS tab
Select the BRAND
m Select DISTRIBUTION STATES
m Select the markets you want to submit your products to
m Select SAVE
(RNIC
[ oo ]

291 Colorade BEN/RYE
BPRF COMBO

291 Colorade BEN/RYE
SBAT COMBO

ere elow, add images, video, collate
have more than one

Indiana

©hio Oklahoma

Select which packages sizes you would like to submit to a market:
o Here's how: (see image below)

Select the PRODUCTS tab
Select the PRODUCT you'd like to submit to the market
Scroll down to the PACKAGE SIZE

Select the blue box in the upper right hand corner of the package size

(this will go from a blue box to seeing a checkbox in it)
Select the markets you want to submit your products to in the
CHOOSE STATES box

e Don't see your state? Please go back to the step above
Select SUBMIT

e **Be sure to check that the package size actually submitted, if it
didn’t submit you will see an error message telling you what needs

to be done in order to submit




[ o]

BRANDS

MANAGE
29

Q Product Filter
SPIRITS

291 Colorado BRN/RYE
BPRF COMBO

291 Colorado BEN/RYE
SBAT COMBO
291 Colorads Bourbon

Whiskey Barrel Prooi
Single Barrel

291 Colorado Bourbon
Wihiskey Small Batch

291 Colorado Rys Whiskey

Small Batch
291 Colorado Whiskey
Barrel Proaf

RNDC CREATED

ARCHIVES

NOT WALID

750mL Bottle - 1 in case - Cork 291 Colorado Bourbon Whiskey Barrel Proof Single Barre-

UPCASE4I1003132 SCC-00856491003200
. TEaGRTT
- 750mL Bottle - 6 in case - Cork - 6PK NL 291 Colorado Bourbon Whiskey Barrel Proof Single Barre-
&Pk N
UPCASELE1I00TI32 SCC-00856 45100320 SO Comp SK RRNDC |D 3008833
™

750mL Bottle - 6 in case - Cork - 6PK
&PK
UPCASE4I100%132 SCC-00856491003200

291 Colorado Bourbon Whiskey Barrel Proof Single Bal ra

RNDC Corp SKU (eRNDT 1D 1264508 Is in:

KY,TX

o packace €

Archived Packages

HIE
Make 2 Distribution Request in 3 easy steps:
HIBE | . Select Distribution States
To select distribution states, navigate to the products tab and select the brand from the drop-down on the left navigation panel (do
not select & Label below]
e

The Distribution States tab will appear to the right; make any applicable State selections and Save.
2. Select Packages [for this request)
IPackaged Product has been selected

3. Choose States (for this request)

If you don't see the applicable state listed here, go back to Step 1

Kentucky Texas
Submission Understanding

After submitting | understand that state specific information will be prepared and made available immediately to me on my Markets

tab. | understand that | will be notified through the platform and optionally through email o5 progress and status updates

Once an item is under review only administrators can update attributes.

e}
| |
|

Submit products to RNDC for set up:
Here's how: (see images below)

Select the MARKETS tab

Select the market of you'd like to submit your product(s) to on the left
hand side, for this example we will use TEXAS

Select RNDC REQUESTS

Select SHOW STATE DETAILS FORM AREA

Fill in all of the required fields (see images below)

In the pricing section

FOB price you will input the FOB pricing from the
agreed upon excel sheet

**if the pricing you input in eRNDC does not match
your pricing excel file, this will cause delays in your
set up

Suggested retail price will be the LIST PRICE from the
agreed upon excel sheet

o

O

10



= Oh No!l do not have an RNDC pricing excel
form! What should | do? Please go back to Step 1
in this guide and send your FOBs, SRPs and
package size details to the RNDC On Demand
Team with what market(s) you'd like to go live in.

ADDITIONAL COMMENTS
Product Name(s): FOB $99.00
ASW Product Number(s): | SPA (input as negative #)
Vistaar Price Group (ID # - DESC): State Ex Tax $2.86
Alcohol By Volume (ABV): Fed Ex Tax
Units/Case: Ocean Freight
Unit Size (in Liters): Inland Freight $12.00
Shipping Terms (DI or Stateside): Other Imp Costs
RNDC User: Other Costs
Effective Date: Tariff
TIER1 TIER 2 TIER 3
Deal Type LIST ED ED ED
Channel BOTH BOTH BOTH BOTH
Deal Quantity 3 5 40
Laid-In Cost $113.86 $113.86 $113.86 $113.86
Support - DA
DA % of Total (Pre Cont) Profit $ 7% 14%
Supplier Net FOB $99.00 $99.00 $96.00 $93.00
RNDC Fund Contribution
List Price $168.00 $168.00 $168.00 $168.00

When your products are set up you will receive a notification from the RNDC
On Demand Team and eRNDC (see images below)

23 Ditiery 29)
291 Colorado Bourbon Whiskey Barrel Proof Single

aaaaaaa

ermmit Number @

Pricing @

Notes

11



7. LibDib Access & Adding Products to LibDib

New to LibDib? Click here to set up your account.

MARKETS

Arizons

California

Colorado

District of Columbia

Florida

Geargia

Hawaii

indiana

Kentucky (13/0)

Louisiana

Maryland

Michigan

Mebraska

New Mexico

MNorth Dakota

Okdshoma

Oregan

South Carclina

South Dakota

Texas (8]

Virginia

‘Washington

201 (Distillery 287
291 Colorado Bourbon Whiskey Barrel Proof Single
Barrel

Colorado
750 mL, Single, Glass Bottle, Cork, 61501 ABV,

 Show State Details Form Area

281 (Distillery 281
291 Colorado Bourbon Whiskey Small Batch

Colorado
750 mL, Caze of &, Glass Battle, Cork, 50.00% ABY,

P Show State Details Form Area

281 (Distillery 281
291 Colorado Bourbon Whiskey Small Batch

Colorado
750 mL, Caze of 6, Glass Bottle, C % ARV, 6PK

KU B

P Show State Detalls Form Area

201 (Distillery 287}
291 Colorado Whiskey Barrel Proof

Colorado
750 mL. Case of 6, Glass Bottle, Cork, £3.50% ABV, 6PK OL

KL B P

¥ Show State Details Form Area

29 (Distillery 291)
291 Colorado Rye Whiskey Small Batch

Colorado
750 mL, Caze of €,

Bottle, Cork, 50.00% ABV, 6PK

KU: B

P Show State Details Form Area

261 (Distillery 281}
291 Colorado Bourbon Whiskey Barrel Proof Single
Barrel

Colorado
750 mL. Caze of 6. Glass Bottle, Cork, 3.50% ABV, 6PK

KU B

} Show State Details Form Area

Mot Submitted

Created: 2021-0414

Under Review

Setup Complate

Created: 2021-05-51
Setup Complete: 2021-04-01

Setup Complate

Crasted: 820
Setup Complete: 2071.04.01

Setup Complete

Created: 2020-08-20
Setup Cormplete: 2071.04.01

Setup Complete

Created: 202
Setup Complete: 2021-04-01

How to add products to LibDib: How do | add products?

And yes, you have set up your items both in LibDib and eRNDC. Once your items are
set up in both LibDib and eRNDC, they are accurate for all markets across the entire

available network. It's double the “fun,” but worth it!

12
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8. Confirmation of items set up in RNDC

The RNDC On Demand team will notify you via email once your offerings are
established with RNDC.

This means accounts can now see your offerings in eRNDC to order. Accounts can
now order your products directly through eRNDC.

If the buyer has not claimed their eRNDC account, they can do so here.

Buyers can search eRNDC for your products by name, brand or by Product Division,
“RNDC On Demand.” See image below:

ELLAC

IShowing results for "The Distillarium"”

E 1| | creareaust 287 resuits

roduct Dhision

Yo Bussckcs

9. Chain Authorizations? There is a Claiming
Process

Now that your offerings are live with RNDC, the On-Demand Team will collaborate
with the relevant RNDC Chain CAM(s) to claim any items requiring their attention.

Be sure to inform The RNDC On Demand team of any chain placements

TX Market Spirits only: Once your product(s) are set up in RNDC TX and you are
selling, ALL spirits sold to on-prem will need to go through a Class B in the state of
Texas. The on-prem account will tell you the supplier who their Class B is.

o Specs Corporate - Any on premise accounts you encounter that use Specs as
their Class B will need to work with you and their specs rep to get the item

13


https://app.erndc.com/claim

set up in Spec’s system. **Suppliers are not to reach out to Specs corporate
directly

o Spec's has provided the New Item Placement Form_here, please work with
the on premise account to complete the New Item Placement Form

m  Once the form is filled out please submit it to the following emails:

e newitemplacement@specsonline.com,

tabetha.arnold@rndc-usa.com dean.parker@rndc-usa.com

m After the submitted form is received Specs will get the product(s) set
up up in Provi (Specs ordering platform)

m  Once the NIP form has been processed on Specs end - Suppliers will
work directly with Tabetha Arnold and Dean Parker to ensure Specs
POs are placed, and the inventory is received to the On-Prem account

o **Please do not directly reach out to Specs to set up a meeting - all
meetings need to go through the RNDC CAM. **Product presentation
decks/notes to review with supplier prior are mandatory.

10. Confirmation from LibDib team that items
are set up in LibDib & Digital Requests

The LibDib Makers Team will notify you via email when your offerings are live on
LibDib.

Your items are now set up and ready for sale.
Use LibDib’s digital tools to submit Digital Requests on your LibDib account.

e In a"crossover state," ensure your DR submission is directed to the correct market

(e.g., Florida RNDC On Demand). **a crossover state is one in which both LibDib and
On Demand operate.

14


https://3056424.fs1.hubspotusercontent-na1.net/hubfs/3056424/Go%20Live%20Market%20and%20Maker%20Training%20Documents/RNDC%20On%20Demand%20Documents/SPECS%20-%20%20New%20Item%20Placement%20Form.pdf
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https://help.libdib.com/how-to-create-a-maker-order-in-libdib

{Wlibdib A & aw

PRODUCTS ~ MARKETS  PREVIEW  SELLING  ORDERS © LibDib Winery

MARKETS Selling in Maryland

California Utilize LibDib's selling tools to connect with Restaurants, Bars and Retailers. Send INVITATIONS to Buyers, view the purchase
history with your CUSTOMERS, create and submit a DIGITAL REQUEST for easy ordering, and view your DEPLETIONS 24/7.
Colorado Hap, 5]

Connecticut /r Maryland RNDC On Demand o

Maryland LibDib D <
Fauests History

District of Columbia Q Maryland RNDC On Demand

ital Requests Templates

Dig]

Florida
Georgia Digital Request Templates (0) \ <
Hliinois GREATE REQUEST TEMPLATE

Indiana
Kentucky
Louisiana

Maryland

11. Purchase Orders

e RNDC On Demand procures inventory based on sales velocity, allowing for purchase
orders as small as a single case. Should there be any shipping delays, please inform
the following email addresses: dean.parker@rndc-usa.com
rachel.minor@rndc-usa.com tabetha.arnold@rndc-usa.com libship@libdib.com
makers@libdib.com

12. Shipping Product

e When shipping, please write “RNDC On Demand - Take to Warehouse
Receiving” on the outside of the case.

e Should you receive a backorder or return notification, you are required to
replace the_Digital Request.

e _All orders must be shipped by makers via LibShip. More information about
LibShip can be found here: https://help.libdib.com/libship

e RNDC covers the cost of LibShip; it will not be billed to the Maker.

e Makers are required to ship to the “Ship to Location” indicated on the
shipping label within 24 hours.

o Ifthereis a delay in shipping be sure to notify the following emails:
dean.parker@rndc-usa.com rachel.minor@rndc-usa.com
tabetha.arnold@rndc-usa.com libship@libdib.com makers@libdib.com

e Makers are responsible for delivering shipments to FedEx drop-off locations.
They have the option to include these packages with their regular FedEx pickups
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or schedule a new one if needed. Further details on scheduling and managing
pickups are available here, and locations can be found here.

e Once received at the RNDC warehouse via FedEx, the order will be checked in
and slotted for delivery. An RNDC truck will then deliver the order to the
Buyer.

13. Microstrategy Access

e Microstrategy is an RNDC-generated report designed for Makers to monitor all
sales and inventory. Makers can log in at their convenience to review their
progress.

e How do | gain access to Microstrategy?
o Please complete the Excel form located here.

o To grant your team members access to Microstrategy, please
complete the Excel form and email it to the RNDC On Demand team.
The subject line of your email should be: "Microstrategy Access and
[Your Company Name]." Please note: The form must be the Excel form
provided above.

o Send the completed Microstragey Excel form to:
dean.parker@rndc-usa.com rachel.minor@rndc-usa.com
tabetha.arnold@rndc-usa.com

o After emailing the RNDC On Demand team with the required
information, you will receive a confirmation email from Okta within
3-10 days, granting you access to MICROSTRATGEY. Please note: if you
do not open the Okta email within 30 days, you will need to restart the
process from step one. Remember to check your spam folder, as Okta
emails sometimes go there.

e Already have Microstrategy? Go here to login:
https://rndcsuppliers.okta.com/

16


https://www.fedex.com/en-us/shipping/schedule-manage-pickups.html
https://www.fedex.com/locate/index.html?locale=en_US#
https://3056424.fs1.hubspotusercontent-na1.net/hubfs/3056424/Go%20Live%20Market%20and%20Maker%20Training%20Documents/RNDC%20On%20Demand%20Documents/MicroStrategy%20Supplier%20Set%20up%20Form%20.xlsx
mailto:dean.parker@rndc-usa.com
mailto:rachel.minor@rndc-usa.com
mailto:tabetha.arnold@rndc-usa.com
https://rndcsuppliers.okta.com/

14. Get Paid

e RNDC operates on a net 30 payment schedule, calculated from the date
you invoice RNDC for the product.

e Please submit invoices to the designated email addresses for each
market.

o CO:SUPPLIER-CO@RNDC-USA.COM
o DC: SUPPLIER-DC@RNDC-USA.COM
o FL

m Central FL (CFL/Gibsonton/Orlando):
Supplier-FL-CFL@rndc-usa.com

Deerfield Beach - Supplier-FL-DFB@rndc-usa.com
Jacksonville - Supplier-FL-JAC@rndc-usa.com
Pensacola - Supplier-FL-PEN@rndc-usa.com
Tampa - Supplier-FL-TAM@rndc-usa.com

o GA: Supplier-GA-ATL@rndc-usa.com

o IL: RNDCIL Purchasing@rndc-usa.com

o IN: Supplier-IN-IND@rndc-usa.com

o KY: SUPPLIER-KY@RNDC-USA.COM

o LA:

m Lafayette: LA SUPPLIER-LA-LAF@RNDC-USA.COM
m  New Orleans: LA SUPPLIER-LA-NOL@RNDC-USA.COM

o MD: SUPPLIER-MD-JES@RNDC-USA.COM

o OK: supplier-ok-okc@rndc-usa.com
o SC:SUPPLIER-SC@RNDC-USA.COM

o TX: SUPPLIERTX@RNDC-USA.COM
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o VA: SUPPLIER-VA@RNDC-USA.COM

15. Compliance Requirements: All Markets:

Copy of TTB License of the winery or distillery.
FedEx Alcohol Shipper’'s Permit.
o More information can be found_here
e Using Helmsman, ASE, MHW, or Park Street?
o When filling out the onboarding please select one of the above companies
and RNDC will work directly with them to obtain your Brand Registration
Numbers and State Compliance Documents.
e Using a Co-packer or contract distillery/winery?
o RNDC needs the license of who gets paid. If the product is still owned by the
co-packer at the time of purchase, that is the license that is needed.
e Al RNDC physical addresses can be found at www.rndc-usa.com

Compliance Requirements: Individual Markets:

COLORADO

e |n State Makers

o Copy of Colorado State (home state) license
e Out of State Makers:

Copy of home state alcohol license.

Become an Importer or Use an Importer. More information can be found
here.

o Products must be registered prior to shipping into CO—using PRO
(productregistrationonline.com.) Follow instructions and pay online to
register each product that will ship into CO.

e RNDC License Information:

DISTRICT OF COLUMBIA

e |n State Makers
o Class A manufacturer's license
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e Out of State Makers:
o Copy of home state alcohol license
e RNDC DC License Information: ABRA-076499

FLORIDA

e ALL Makers need to create an account with Florida DBPR to register their labels.
o A step-by-step guideline can be found here.
o Label Registration is done online and typically approved within 24 hours (but
could take longer).
o When registering with the state, be sure to add Brand name AND Label name
as a description (For example: ABC Distillery/White Whiskey).
o Makers must email the Florida brand number to makers@libdib.com before
offerings are approved and go live.
e In State Makers
o Copy of Florida State (home state) license
e Out of State Makers:
o Copy of home state alcohol license.
e RNDC Florida License Information
O

GEORGIA

Brand Label Registration. Register here.
In State Makers:
o Photocopy of Georgia alcohol license.
Out of State Makers:
o Photocopy of your home state alcohol license.
o GA Nonresident seller's permit. Register here.
RNDC Georgia License/Information
o Atlanta: 0009718

ILLINOIS

e Makers need to register each product for sale and appoint RNDC as the Distributor
on the Registration Statement which can be uploaded via MyTax lllinois (Statement
is the last page of Non-Resident Dealers application)
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m This can also be done later on the MyTax lllinois website
Login to MyTax Illinois

“Accounts”

“LLC”

“Brand Registration”

O O e e

In State Makers

o Copy of lllinois State (home state) license
Out of State Makers:

o Copy of home state alcohol license.

o IL Non-Resident Dealers License

m For “Geographical Territory,” enter a specific cities/counties OR “Entire

State”
m  Email form to dean.parker@rndc-usa.com for signature prior to
submission

RNDC lllinois License Information: 2E-1150083

INDIANA

In State Makers:
o Copy of your Indiana state license

Out of State Makers:
o Copy of your home state alcohol license.
o Primary Source Registration.

RNDC Indiana Licenses and Information

o W4915036 (Wine)

o W4909133 (Liquor)

KENTUCKY

Sales Representatives that are out in the market must have a Special Agent or
Solicitor’s License. Click here for more information.
In State Makers

o Copy of Kentucky ABC Permit
Out of State Makers:

o Copy of home state alcohol license.

o Out-of-State Spirits and Wine Supplier License.

m (Click here for more information.

RNDC Kentucky License and Information:

o 056-WH-194890 (RNDC Wine & Spirit License
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LOUISIANA

e In State Makers:
o Copy of Louisiana State Distiller's and Rectifier's Permit.
e Out of State Makers:
o Copy of home state alcohol license.
e Copy of Liquor Manufacturer/Supplier Permit. Register here
o RNDC's LA address: 809 Jefferson Hwy, New Orleans, LA 70121
e RNDC Louisiana Licenses and Information:
o Lafayette W.72.00001023-L
o New Orleans W.72.00001022-L

MARYLAND

e In State Makers

o Copy of Maryland State (home state) license
e Out of State Makers:

o Copy of your home state alcohol license

o Maryland Non-Resident Dealer’s permit
e RNDC License Information: W1-01037

OKLAHOMA

e [n State Makers
o Copy of Oklahoma state license
e Out of State Makers
o Copy of home state alcohol license.
o Copy of OK Nonresident Seller License Register Here.

e Brand Label Registration: Brand label registration required by the owner of the
brand. If the owner is not licensed, but represented by a non-resident seller
(importer or broker), they may submit the label for approval. File for Brand Label
Registration here

e In market sales representatives must obtain a Manufacturer's Agent License to
solicit and take orders.

e RNDC Oklahoma Licenses and information:

o 6 (DBA Central Liquor Co.)
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e Makers alerting buyers of Delivery Day: There are two unique factors in Oklahoma
contributing to this extra step. RNDC delivers to every account in the entire state.
Buyers are very used to getting their deliveries within 24 hours. Oklahoma is also a
COD state. Buyers are very cognizant of their deliveries and having enough cash on
hand to pay the driver upon delivery.

e Makers will be alerted via email when their shipment arrives at the RNDC
warehouse. As a courtesy (and good long term relationship building), Makers should
email their buyer something like the following: Dear XX, Thank you for your support!
We would like to alert you that your most recent order has arrived at the warehouse
and is being prepared to ship to you for arrival tomorrow. Please reach out if you
need to adjust the arrival date. Cheers!” This small extra step will ensure they are
ready for the delivery (i.e. have the cash on hand) and avoid any returns.

SOUTH CAROLINA

e Certificate of Registration for Liquor Producer or Importer or Certificate of
Registration for Wine

e Brand registration required for alcoholic liquors. Brands may only be registered by
the American producer or primary American source of supply.

e Brand registration is also required for all wines not exceeding 21% ABV. Wine
brands may only be registered by the American producer or primary American
source of supply. Please click here for more information.

e In State Makers

o Copy of South Carolina State (home state) license

e Out of State Makers:

o Copy of home state alcohol license.
RNDC South Carolina License Information:

TEXAS: Spirits

e In State Distilleries:
o Copy of Texas State Distiller's and Rectifier's Permit.
e Out of State Makers:

o Copy of your home state alcohol license.

o Copy Nonresident seller’'s permit. Register here. Information on the TX
licenses can be found here. The process should result in a “Certificate of
Registration,” which is dependent on your TTB COLA approval.

e RNDC Texas Licenses/Information:
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Corpus Christi: W 659056
DFW: W 659240

El Paso: W 659231
Houston: W 658743
Lubbock: W 877760

San Antonio: W 658746

O O O O O O

Texas Compliance Rule: When speaking with accounts about your brand, there are
specific rules when it comes to discussing price. Technically, only the distributor can
qguote an exact price. So as a Maker, you can say “the price per bottle is around $13.
Let's go look at eRNDC together to view the exact bottle price.”

Texas Chains Presentations: Texas is a very heavy chain market. Part of the service
RNDC on Demand provides is alerting the chains about the offerings in our division.
This happens on a monthly basis. Please do not contact any Texas chain buyers on
your own.

Texas Off- Premise Stocking: When the product arrives, an RNDC representative
will place products on the shelf along with other RNDC items.

TEXAS: Wine

In State Wineries:
o Copy of Texas State Winery Permit.
Out of State Makers:
o Copy of your home state alcohol license.
o Nonresident seller's permit. Register here. Information on the TX licenses can
be found here. The process should result in a “Certificate of Registration,”
which is dependent on your TTB COLA approval.

Texas Compliance Rule: When speaking with accounts about your brand, there are
specific rules when it comes to discussing price. Technically, only the distributor can
quote an exact price. So as a Maker, you can say “the price per bottle is around $13.
Let's go look at eRNDC together to view the exact bottle price.”

Texas Compliance Rule for WINE Only: Due to TX regulations, winery owners and
reps are not allowed to visit accounts on their own without a distributor sales rep.
Makers can solicit Buyers via other channels (digital, phone).

Texas Chains Presentations: Texas is a very heavy chain market. Part of the service
RNDC on Demand provides is alerting the chains about the offerings in our division.

23


https://www.tabc.texas.gov/static/sites/default/files/2020-11/nonresident-application-packet-l-nres.pdf
https://www.tabc.texas.gov/static/sites/default/files/2021-08/tabc-sept-2021-two-year-licensing-fees.pdf

This happens on a monthly basis. Please do not contact any Texas chain buyers on
your own.

Texas Off- Premise Stocking: When the product arrives, an RNDC representative
will place products on the shelf along with other RNDC items.

VIRGINIA

In State Makers
o Copy of Virginia State license
Out of State Makers:
Copy of home state alcohol license.
Importers must apply for an Importer’s License and designate an authorized
distributor.

Makers must complete the Eranchise Designation Form.
Register each specific label with the Virginia ABC. Click here: Virginia Product

Registration guide.

o Any applicant who wishes to have persons solicit sales for your company in
Virginia during the application period are required to obtain a Solicitor
Salesman Permit for each person.To obtain such a permit, please click here
for more information.

RNDC Virginia License and Information:
o VA Wine Imp #85627
VA Lic No Wine #85629
VA Out of Bond Permit #85630
Basic Permit Importer - VA-1-21063
Basic Permit Wholesaler - VA-P-21100

O O O O
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